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	Job Title:
	Trainee Rescue Fire Fighter

	Division:
	Rescue Fire Service (RFS)

	Responsible To:
	CCs/RFOs/SFFs

	Responsible For:
	NA

	Job Purpose:
	To save lives and protect properties and complying with relevant parts of the Cook Islands Civil Aviation Rule Part 139

	Job Band:
	A

	Date updated:
	June  2023


to tatou orama e te akakoro`ANGA – our Vision and mission
	Te Orama – Our Vision
	Te Akakoro`anga – Our Mission (Purpose)

	“E kaveinga tumanava no te Pasifika ki roto i te Tu`anga Tau-Manureva”

Leading the Pacific way in Airports


	Kia rauka te turanga meitaki roa atu na roto i te: 

· Akonoanga i to tatou aronga angaanga

· Akatupuanga i te meitaki e te au
· Turanga moni matutu
· Akatinamouanga i te turanga akapouanga moni kore

· Akonoanga i te aorangi i roto i tatou au angaanga
To achieve excellence in:

· Investing in our people

· Improving on Safety and Security

· Financial Stability

· Adopt cost-effective practices

· Implement environmentally sustainable operations


OrganisationAL STAFFING STRUCTURE
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KEY RESULT AREAS (KRA’s)/Outputs
	KRAs for this position (maximum of 6)
	Key Performance Indicators (use SMART principles)…is successful when

	KRA 1: Operational Compliance
· Assist in fire incidents and conducts fire-fighting tasks to save lives and minimise fire damage to properties.
· Assist in emergency situations including aircraft incidents, search and rescue, and hazardous material incidents
· Operates the Domestic fire-fighting and rescue vehicle, apparatus, equipment and tools accordingly
· Performs routine checks and inspections of fire-fighting vehicles, apparatus, equipment, tools and emergency supplies accordingly to ensure on-going operational effectiveness
· Maintains technical and operational knowledge by participating in scheduled security and safety training and drills and studying publications and manuals.

	Complete and pass the Basic Fire Fighter’s course.
100% participation and passes in all monthly training drills.

Continuous 100% participation in all training drills, meeting all performance criteria.

  Demonstrate competency in operating   vehicles, apparatus, equipment and tools

 Records evidencing checks and inspections are completed and signed.

 Faults are reported, followed up and resolved

 70% pass is attained during Annual Competency assessments

100% participation in all scheduled training activities.
Company-issued manuals are read.  Log record signed having read manuals sent to Manager RFS. 


	KRA 2. Watch-room duties
Carry out watch-room duties as scheduled;

a. Ensure Occurrence book records are accurately maintained

b. Watch-room is kept tidy and clean.

c. No customer complaints.

d. Phone is answered immediately.


	Occurrence book records are accurate.

Watchroom is tidy and clean.

Customer compliments.

Phone answered within 3 rings.



	KRA 3:  Security:

Provide security services as required including;
· Routine mobile and foot patrols of the aerodrome.
· Routine aircraft and door guarding duties.

	1. Three (3) mobile/foot patrols are conducted during the day.

2. Three (3) mobile/foot patrols are conducted during the night.
3. Support provided for the manning of the Apron and Arrival door.

	KRA 4. Wild Life:

Assist in the control of wild-life on the aerodrome.
	1. Trained in wild-life management.

2. Records all information regarding instances of wild-life.  Wild-life data is maintained.

	KRA 5: Administration
Complete and furnish company records as required on time.
	1. Timesheets, leave applications, fuel issues and travel allowances are completed, correct and furnished on time.
2. Documentation of vehicle inspection sheets, vehicle defects and filed in a timely manner.

3. Monitor and follow through emails coming through watch room computer.

	KRA 6. Access Control

Monitor and control the access of persons, items, substances and vehicles into the airside of security areas of the airport.
	1. Only authorised persons, items, substances and vehicles are accessing airside at all times

2. All airport users and vehicles are displaying valid airport ID cards and airside permits in designated areas within the airside – at all times.
3. All areas giving access to airside or security areas are secure at all times and there are no instances of unauthorised entry via these access points.

	KRA 7: Health & Wellbeing

Key Tasks:

· To create a healthy life style for staff

· Attend AACI Health and Wellbeing activities.

· Attend AACI Health screens
Intermittently


	· Staff have tried to adopt a healthy lifestyle, no fizzy drinks at work, nutrition, smoking, overeating etc.

· Attend activities that AACI provide including fitness programs, Akauka, etc.

· Health check shows improvement on BMI, blood pressure reading, sugar levels, 

· Use AACI gym

· EGM/Manager to provide a written monthly report of the outcome to CE, copy HR.




Work Complexity
	Indicate most challenging problem solving duties typically undertaken (3-4 examples):

	1
	Operating different fire vehicles, equipment, apparatus and tools.

	2
	Sourcing accurate information related to incidents

	3
	Maintaining access control measures at Gate Alpha/Watch-room and around aerodrome.

	4
	


Authority

Authority levels expressed in terms of routine expenditure, granting loans, and recruiting and dismissing staff. (Explain the authority if any) 

	Financial
	No

	Staff
	No 

	Contractual
	No


Functional Relationships
The requirement for human relations skills in dealing with other personnel and external contacts. (List the external and internal types of functional relationships)

	Internal
	Nature of Contact
(Heavy, Medium, Light)
	External contacts
	Nature of Contact

	CEO

	Light: Courtesy
	Public
	Light: Courtesy, , giving and receiving information and clarifying needs.


	COO &
Senior Management

	Light:  Courtesy. 
	External Emergency services
	Light:    giving and receiving information.


	Manager RFS
	Medium: Giving and receiving information, explaining things and clarifying needs and abiding with operational requirements 
	Airport Contractors
	Light:  Courtesy.
Receiving and giving information. Explaining things and clarifying needs.

	CCs/RFOs/SFFs
	Heavy:  Giving and receiving information. Receiving and carrying out instructions and abiding with operational requirements.
	External Emergency services
	Light:  courtesy, giving and receiving information, explaining things, clarifying needs and gaining cooperation.  Receiving and giving assistance during emergencies.

	Line Staff/TO

	Heavy: Day to day operations. 
Trainings.

	
	

	Other Staff and Divisions

	Light: Courtesy
	
	


QualificationS (or equivalent level of learning) 

Level of education required to perform the functions of the position. This combines formal and informal levels of training and education.

	Essential: (least qualification to be competent) 
	Desirable: (other qualifications for job)  

	NCEA Level 1 with passes in English, Science and Math.

	NCEA L2/3 and other educational achievements.


Experience

The length of practical experience and nature of specialist, operational, business support or managerial familiarity required. This experience is in addition to formal education.

	Essential: (least number of years to be competent)
	Desirable: (target number of years you are looking for)

	At least 3 years in college. 

Previous work experience in other organisations meeting basic comprehension, literacy and numeracy.

	Completed NCEAL2 English and Math.


Key Skills /AttributeS/JOB Specific Competencies

	Level of ability required for the job 
	

	Expert
	Fully conversant with all applications of the skill/knowledge in a range of environments.

	Advanced


	Thorough understanding of skills/knowledge area. Able to pass on skills in this area. Recognised by colleagues as having proven skill/knowledge in this area.

	Working


	Sufficient skill to apply to a day to day operations in a fluctuation environment/does not require supervision for routine tasks

	Awareness


	An understanding of skill/knowledge area.  Sufficient in order to perform basic task.


CHANGE to JOB description

Changes to the Job description may be made from time to time in response to the changing nature of the Agency work environment - including technological or statutory changes.

Approved:

Chief Executive Officer

Date

Employee

Date
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